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Project Index      
Project Acronym 
Project Full Title 

621398-EPP-1-2020-1-FR-EPPKA2-KA 
ProCESS 
Processing Complexity with Emotional, Sensorial and Spiritual capacities 

 

ProCESS Project  

Multiplier Event Program 

Sensorial, Emotional, and Spiritual capacities (SES Skills)  
and their value for business complexity 

23 January 2024 
Location: Romania, Technical University of Cluj-Napoca (TUCN),  

Muncii Bld., No. 103-105, Building A, Centenar Aula 
 

13.30 - 14.00 
Registration and guests’ welcome  

Building A, Main Hallway, 1st floor 

Duration Activity Presenters 

14.00 - 14.15  Greetings and opening 
ceremony  

Violeta FIRESCU, Project Manager, TUCN, Romania (facilitator) 

Christophe PONS, Project Coordinator, UCLy, France  

Eliade ROTARIU, Project Manager, De KLAUSEN, Romania 

Barba EGLITE, Project Manager, Latvijas Pasts, Latvia 

Emmi TIILIKAINEN, Company coach, Keskisuomalainen, Finland  

14.15 - 14.30 ProCESS project and 
ProCESS methodology 

Christophe PONS, Project Coordinator, UCLy, France &   

Vincent GOUBIER, Project Chairman, UCLy, France 

14.30 - 14.45 Value of SES Skills in 
business  

Arnaud TRENVOUEZ, Project Manager, PerformanSe, France &  

Elaine LEEN, Coach, PerformanSe, France 

14.45 - 15.35 
 

How music helps 
complex management 
decisions? 

Philippe FOURNIER, UCLy SESS trainer & Music Director, Confluences 
Symphony Orchestra, Lyon, France 

15.35 - 16.00 Networking and coffee break  

Building A, Main Hallway, 1st floor 

16.00 - 16.45 

 

How Commedia 
dell'Arte improvisational 
theater helps Leadership 
in a complex world? 

Marcella ZOCCOLI, JAMK SESS Trainer, Founder & President, Zella 
International, Finland 

16.45 - 17.25 Using soft skills to 
manage business 
complexity in Romanian 
organisations 

Violeta FIRESCU, TUCN (facilitator) 

Presenters / panelists to be confirmed.  

17.25 - 17.30 Closing of the event Violeta FIRESCU, TUCN (facilitator) 

 


