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Nowadays, there is a lack of managerial training, especially with Paired saomples Wilcoxon test -
the context of instability and change in the world (Boulton & al, |
2015) T1 < T4 Statistic 0 Mean SE difference Effect Size
difference

't is also necessary to take account of the well-lbeing of employees, Outlook 365 0.727 -0.500 2.04 -0.0654
especially by considering turnover, absenteeism, addictions and Resilience 523 0.374 2000 230 0.1584
ournouts. |

iﬁﬁ:ﬁén 392 0.459 -2.000 1.83 -0.1318
The EU-funded ProCESS project proposes an innovative approach .

s L - Self 563 0.611 2.000 2.70 0.0879
to training. The aim is to develop programs related to sensoridl, AWAreness - ° ° '
emotional and .sp|r|tu0|| capacities in order to promote better Sensitivity 210 0 04O 4500 L oc 03004
management skills (Eskola & al, 2021). to context

Attention 456 0.544 1.500 2.04 0.1110

‘he results show that there is no significant difference between T1 and
4, apart from a slight negative change for Sensitivity to context, but
again the effect size is too low.

To evaluate whether the Emotional Style Questionnaire (EQS)
(Kesebir & al., 2019) could capture changes in the emotional
intelligence of students engaged in this sensorial, emotional, and able of changes :

spiritual skills training development. The results show that

Percentage of changes T1 -> T4
20 % overall, between 6.25

I % and 16.67 % of the

total number of
people who
I I l oarticipated in the
. training moved from
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4L-hour training sessions aimed at O\@ ¥ \ . ow to high scores,
- developing sensorial, emotional, and & %Oc-,@\ @\fo .A@&OO v also between 417 %
spiritual skills. (4h x 6 => 24h) ? & and 16.67 % from high
o3 m [ncrease M Decrease to |QV\/ SCoOores.
montns 16 teams of 4 students must analyze a
- real complex management case given
oy one of the 4 partner companies of
the project.
. Some aspects of this research can be improved :
onths l “SQ's administration (4 times © at the » Bias in the selection of pmﬂmpqnts.to the program : the selection
o o . was not random, so, level of motivation and knowledge of sensory,
January oeginning, after 3 training sessions, at . - . .
. .~ . emotional and spiritual skills can influence
‘he end of the 6 training sessions and

» The lack of a control group. A protocol review is needed.

- Interview with students has lbeen done in order to understand the
experience they made along their project. This qualitative corpus
could highlight new ideas and student's vocabulary about SES Skills

For the purpose of this poster and to observe the ability of the ESQ to to design a new questionnaire more adapted to ProCESS project.
capture a transformation over time, 48 students fill in the ESQ :

- A Paired sample Wilcoxon test between T1 and T4 was performed

(there is a violation of the assumption of normality}

- A table of changes (Dumouilla, 2018) was created: this involved

after 1.5 month)

calculating the percentage of the total sample that went from a low Wilcoxon test shows no significant difference between pre- and post-
score at T1to a high score at T4, and those from a high score at T1 to training, but a table of changes still points out the evolution of a part of
a low score at T4, i.e. those whose score at T1 was below (or above) students.

the median score and eventually was above (or below) the median Thus, these results raise the question of the use of tools like EQS in
score at T4, research aimed at transforming emotional competencies.

Boulton, J. G., Allen, P. M., & Bowman, C. (2015). Embracing complexity : Strategic perspectives for an age of turbulence. OUP Oxford.

Dumouilla, A.,. (2018). Sérendipité, employabilité et bien-étre-Impact d'une formation auprées de jeunes. Doctoral dissertation, Université Paris Descartes : Paris 5.

Eskola, A., Goubier, V., Kakko, A., Pons, C., & Trenvouez, A. (2022, October). Processing Complexity with Sensorial, Emotional and Spiritual Capacities. In M. Sc. Karmela Aleksi¢-Maslac¢ (Ed.), Proceeding of Virtual 9th Higher
Education Institutions Conference. MATE Ltd., Zagreb.

Kesebir, P., Gasiorowska, A., Goldman, R., Hirshberg, M. J., & Davidson, R. J. (2019). Emotional Style Questionnaire: A multidimensional measure of healthy emotionality. In Psychological Assessment (Vol. 31, Issue 10, pp. 1234—-1246).

Acknowledgements :
This presentation was developed with the support of the Erasmus+ program of the European Union
under project Processing Complexity with Emotional, Sensorial and Spiritual capacities (ProCESS) Arnaud.trenvouez@performanse.com

Ucly s L 5 e
.. ) MEDIATALO
]m ;‘}'h 5’_IRSI§E\F§LI_§EI\CES R @errormon © ﬁj . g De SE g PAS.'-S

managemen! & salesconsultin
LYON CATHOLIC UNIVERSITY S A O
UNIVERSITY —™ T OF cLud -NAPOCA N F I

AAAAAAA




